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PERSONAL STATEMENT

I am hard-working, honest and focused. | have recently graduated from a Generation cloud engineering course. This has
allowed me to engage in my tech skills, such as working with Python 3 and Linux terminal (Bash) including networking.
Prior to the course with generation, | utilised my abilities in HTML, CSS and JavaScript to construct web pages; to
develop my understanding and skill set in web development. My aim is to find an entry level position as a
Frontend/Backend Web Developer, as | enjoy working with technology. This will enable me to strengthen my skills whilst
gaining valuable experience and progress on to becoming a Full Stack Web Developer. | have proven customer service
skills acquired within the security sector requiring the ability to work in a fast-paced environment and excellent
organisational skills. A team player who enjoys working with the public, able to motivate and encourage others.

KEY SKILLS

Knowledge of using PowerShell, Bash and Linux/Windows

Familiar with AWS(Amazon Web Services), HTML5, CSS3, JavaScript, Python, Pandas, SQL including
Git/GitHub

Demonstrated the ability to work independently and as part of a group; communicate effectively to encourage
teamwork

Effective time management to be able to prioritise tasks in order to complete a task

Communicate detailed instructions through articulate speech and proficient writing skills

EXPERIENCE

Generation UK, Trainee Cloud Engineer, AWS re/Start, London, August - October 2024

The course covered a wide range of topics over a time period of 12 weeks; Mon-Fri 9-to-5, that are essential to
working in the field of tech, from technical skills to soft skills and how to utilise them in the work environment. To
promote development over time, when taking on tasks.

Learnt about Linux operating systems; navigation in the CLI (command line interface), how to create Bash
scripts to automate system functions

Acquired new tech skills such as working with Python, databases and networking

Created my own EC2 instance on AWS and connected to it

Improved on soft skills, for example teamwork and communication to carry out activities in groups

WORK EXPERIENCE

CCTV Operator, Unite Events Ltd, London, November 2021 - February 2023

Conducted surveillance outside the venue and reported it to management via radio
Supplied recording of an incident(s) if requested by management for the authorities
Operated software of CCTV camera to make adjustments when needed

Produced articulate notations of events that took place during operation hours
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http://www.linkedin.com/in/richie-felix-953b3b2a4
https://github.com/12ichie

Recreational Assistant, Sylvestrian Leisure Centre, London, April 2018 - November 2021
e Ensured the safety of swim school students and customers around poolside by following procedures

e Assembled tennis and badminton court poles; paying close attention to placement of equipment
e Assisted customers with any queries they had regarding the facility activities

Party host, Sylvestrian Leisure Centre, London, October 2017 - April 2018
e Communicated with a range of different people from children to adults
e Conducted children based games and set up a bouncy castle
e Promptly provided first aid when needed and completed notation articulately to describe the course of events
that led to the injury of the person

Floor Assistant, Company of Cooks, London, March 2016 - October 2017

e Maintained a good supply of condiments whilst ensuring dining tables were cleaned at all times
e Coordinated with bar staff to make sure they have all the necessary products needed for the production of drinks
e Aided customers by helping them find their way around the venue

Personal Trainer, Gym group, London, September 2015 - March 2016

e Provided gym members with exercise classes such as LBT(Legs, Bums and Tums)
e Tested and cleaned equipment to keep up good standards including safety
e Supervised the gym floor to provide help for members when needed

Choice, Retail Assistant, London, May 2012 - February 2015

e Served customers at the till in a professional and timely manner
e Assessed stock floor levels to enable customers to find the required products
e Liaised with warehouse staff in order to fulfil customer requirements such as finding stock they needed

EDUCATION AND CERTIFICATIONS

Generation AWS(Amazon Web Services) re/start Cloud Engineering, London, 2024
e Acquired AWS Certified Cloud Practitioner qualification

Get Licensed, London, 2021
e CCTV Operator Licence

RLSS(Royal Life Saving Society), London, 2018
e NPLQ (National Pool Lifeguard Qualification)

Lifetime training, London, 2015
e Level 3 in Personal Training

Redbridge College, London, 2007 - 2010
e BTEC National Diploma in business
e |FS Certificate grade B, IFS Diploma grade C in financial advisory
e Key Skills level 1 and 2 in Communication(English), Application of Number(Maths)

INTERESTS

e Keeping active by exercising regularly; resistance training and cardio(cycling)
e Enjoy comedy and action movies, including playing video games
e Exploring advancements in technology and programming languages
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